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Opens its second largest service centre in Mumbai for faster gastroscope and bronchoscope repairs

Fujifilm India’s Endoscopy Division has significantly enhanced its service infrastructure by opening its second largest service 
centre in Mumbai. This new facility is dedicated to the rapid repair of its gastroscopes, bronchoscopes, and high-end 
processors, ensuring quicker turnaround times and improved service delivery across India.

Over the past six years, the company has established five major service centres in key regions and cities across India, along 
with two satellite centres designed to accelerate endoscope repairs and accommodate an increasing installation base.

The newly launched Mumbai service centre is equipped with state-of-the-art repair tools and technology, aimed at reducing 
service turnaround times and ensuring the swift delivery of repaired scopes. Fujifilm India plans to further expand its service 
centres with advanced tools, technology, and increased manpower to reach both small and large cities.

Dheeraj Chaudhri, Head of the Endoscopy Division said, “We are pleased to reach this important milestone of increasing our 
after-sales service capabilities to more than 20 states now. We have developed a high-class repair centre with all the facilities 
and directly doing repairs of endoscopes in 8 different service centres located in various locations of the country. In addition 
to infrastructure and manpower expansion, we are also investing in training and education of the paramedic and technicians 
of the hospital through various trainings and education programmes in collaboration with many hospitals."
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