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Launch patient-centric digital health ecosystem

MyHealthcare announced the launch of a patient-centric digital health platform in collaboration with Bengaluru-based Sakra 
World Hospital that will deliver 360-degree patient care outcomes. Through this collaboration, Sakra World Hospital will be 
using the MyHealthcare platform to accelerate its digital transformation journey, with the launch of the Sakra Patient Mobile 
App, AI-based EMR for digital prescriptions, integrated virtual consultation platform and more. 
 
The platform aims to extend all Sakra World Hospital, Sakra Premium Clinic and Sakra Homecare services to patients, in the 
comfort of their homes. The digital ecosystem is also streamlining the patient journey within the hospital.
 
The Sakra Patient mobile apps serve as a single window, empowering patients to manage all their healthcare needs such as 
booking doctor appointments (physical or virtual), diagnostics tests at the hospital, preventive health check-ups, viewing their 
test results and other diagnostics reports, managing health for their families, view e-prescriptions and request for pathology 
tests or delivery of medicines at home. In empowering their health, the platform comes with built-in vitals trackers and health 
dashboards, and will soon have patient monitoring devices integrated as well. 
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