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Crosses 1 million patient interactions

Pristyn Care, a health technology start-up specialising in secondary-care surgeries, has doubled its surgical centres to 800 in 
2021. Pristyn Care surgical centres are now functional across the 7 metro cities – Mumbai, Pune, Delhi, Bengaluru, 
Hyderabad, Chennai and Kolkata – and 35 tier II and III cities across the country. Operating in over 12 surgical categories 
such as general surgery, ophthalmology, ENT, urology, gynaecology, - Pristyn Care has successfully treated over 60k 
patients and completed 1Mn+ patient interactions. 
 
Pristyn Care operates on an innovative full-stack care delivery model to ensure that high-quality surgical care is offered to 
patients at an affordable cost. The company has ~ 400 full-time expert doctors who have a wealth of experience in performing 
surgeries for 50+ diseases using the most advanced surgical technology and equipment. The trained surgeons and dedicated 
nursing and paramedical staff follow standardised care modules and undergo regular specialised training led by the quality & 
medical directorate team at Pristyn Care. To date, the company has trained over 10,000 such nursing and paramedical staff 
to improve surgical outcomes and patient experience. 
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