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Services are available in eight regional languages from 8 AM to 8 PM

vHealth by Aetna will provide 24/7 teleconsultations through vHealth India mobile app or by visiting the website. Members 
can book vHealth doctor consultations in 8 regional languages between 8 am and 8 pm, every day except Sunday and 
national holidays. 
 
vHealth Members can choose to avail teleconsultation with general physicians in eight regional languages - Malayalam, 
Tamil, Kannada, Gujarati, Bengali, Oriya, Marathi and Telugu as well as Hindi and English. Teleconsultations in Hindi and 
English are available round-the-clock every day.
 
vHealth doctors provide medical advice and treatment for illnesses, management of chronic diseases, second opinion 
guidance on alternative treatment options and interpretation of diagnostic reports. Consultations can be booked through the 
vHealth India mobile app, website or Customer Care. vHealth encourages members to opt for video consultation with our 
doctors for better and holistic treatment and diagnosis.  
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