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KareXpert's foundation lies in AI technology and has been funded by Reliance Jio

KareXpert has launched a cloud-based virtual care platform for hospitals and other healthcare institutions. The uniqueness of 
this platform lies in its all-inclusiveness of all the currently available healthcare modules. KareXpert's foundation lies in AI 
technology and has been funded by Reliance Jio.

Besides other things, the platform comes loaded with audio/video consultations, EMR/EHR, diagnostics, pharmacy and 
Advanced BI. This is a SaaS-based platform helping the hospitals offering comprehensive solutions to their patients at the 
comfort of their homes, virtually converting their homes into hospitals. Hospitals will be able to serve and treat all their 
patients even when under an unprecedented workload. All this at a very affordable monthly price.

According to the Director of the Business process and IT expert, a few of the clients like Centre for Sight (CFS, a Mahindra 
group collaboration) have been benefited from the platform. 

The virtual care platform is not only helping the hospitals save millions of rupees, but it is also helping them generate new 
business and solidify their customer relationships. The platform is particularly beneficial to the elderly and those suffering 
from a chronic disease requiring constant care. The teleconsultation feature of the platform can help doctors examine and 
treat patients with mild COVID-19 symptoms and help them stay in home isolation.

“This new technology is no less than a revolution in the Indian healthcare technology space. One of the most important 
aspects of this new technology is its user-friendliness. The users require a minimal amount of training to operate the system. 
Therefore, the hospitals can subscribe, install and immediately start using the platform,” said Nidhi Jain, Founder and CEO, 
KareXpert.
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