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1mg.com has made its mark across India for being a pioneer in providing integrated healthcare services through 
digital platform.

There has been a huge information imbalance in the field of medicine and 1mg.com has been working towards providing 
reliable and authentic medicine related information to the consumers for close to five years. 1mg.com has received the ISO 
27001 certification for compliance with the international standards, making it one of the pioneers in the Indian healthcare 
industry to achieve this major certification. This certification will further enhance the focus of the company towards process of 
continuous improvement and innovation.

ISO/IEC 27001:2013, also known as 'Information Security Management Systems (ISMS)', is an independent voluntary 
certification which lays out implementation and management guidelines to safeguard digital information such as financial 
data, intellectual property or sensitive customer information. This robust framework also helps in identifying risks and puts in 
place security measures that are right for businesses, so that they can manage their information prudently. It helps in 
continuous review and refinement of the process. Having ISO 27001 certification ensures that an organization has 
implemented the required legal, statutory, regulatory and quality standards to protect all sensitive information against 
unauthorized access.

1mg.com has made its mark across India for being a pioneer in providing integrated healthcare services through digital 
platform. 1mg.com is one of India's leading digital consumer healthcare platform providing access to allopathic, ayurvedic, 
homeopathic, health supplements and other health-related products at consumers' doorstep across Indiafrom licensed and 
verified pharmacies. 1mg.com also provides e-diagnostic with free home sample collection and e-consultation services 
through its integrated healthcare platform. 1mg.com has strived to make health care accessible to millions by giving them 
quality care at affordable prices.

Gaurav Agarwal, CTO and Co-founder, 1mg Technologies shared this accomplishment and said, "At 1mg we've always given 
patient safety and privacy utmost importance. ISO 27001 certification, gold standard in information security, is a timely 
validation of our values - safeguarding patient's healthcare and privacy information at all levels and with the best available 
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technology and tools. We remain committed to ensuring that best practices in information security management are complied 
by 1mg in order to strengthen the trust placed by the consumer on us."

 


